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Temporary help services industry

NAICS code 561320, defined:

 This industry comprises establishments primarily
engaged in supplying workers to clients’ businesses
for limited periods of time to supplement the
working force of the client.

 The individuals provided are employees of the
temporary help service establishment.

 However, these establishments do not provide direct
supervision of their employees at the clients’” work
sites.



Responsibility for workers’
compensation

 The individuals provided are employees of the
temporary help service establishment.*

*Note that under Minnesota law, the temporary agency
is the general employer and the employer needing
services is the special employer. As joint employers,
both are liable for workers’ compensation injuries
(although they may agree to a different arrangement
for payment of workers’ compensation). See, Minn.
Stat. § 176.071; Guevara v. BT-PCE (WCCA July 29,
2014).



Slower decrease in MN work comp
claims rate since 2009
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Injury and lllness Case Incidence Rates, Minnesota, 2006-2016
Survey of Occupational Injuries and llinesses
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MN rates for web
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master rates--all years

		Figure 1

		Injury and Illness Case Incidence Rates, Minnesota, 1985-2001 [1]



																												These percentages are used to compute LWD and

																												DAFW case rates through 1991.

																												Combined private-public figures became avail. in 1992.

																												Percentages are from numbers of cases

																												(based on more sig. figures)





																										84		44.0%		41.0%		3.0%   		56.0%

																										85		44.0%		40.7%		3.4%   		56.0%

																										86		43.5%		39.7%		3.8%   		56.5%

																										87		44.5%		38.8%		5.7%   		55.5%

																										88		44.8%		37.6%		7.2%   		55.2%

																										89		45.7%		36.9%		8.8%   		54.3%

																										90		46.5%		36.6%		9.9%   		53.5%

																										91		45.7%		33.8%		11.9%   		54.3%

																										92		44.0%		31.2%		12.8%   		56.0%

																										93		42.2%		28.8%		13.4%   		57.8%

																										94		43.0%		28.1%		14.8%   		57.0%

																										95		44.5%		27.8%		16.7%   		55.5%

																										96		42.3%		26.2%		16.2%   		57.6%



																												See xfig01.xls

								Lost-Workday/DART Cases

																Cases With

						Total		Total Lost-				Days-Away-				Restricted Work				Cases Without

						Cases		Workday Cases				From-Work Cases				Activity Only				Lost Workdays

						per 100		Rate per				Rate per				Rate per				Rate per

						FTE		100 FTE		% of		100 FTE		% of		100 FTE		% of		100 FTE		% of

						Workers		Workers		Total		Workers		Total		Workers		Total		Workers		Total

		1985				7.6		3.3		44%		3.1		41%		0.3		?3%		4.2		56%				85		.0000		.0000				.92

		1986				7.3		3.2		44%		2.9		40%		0.3		?4%		4.1		56%				86		.0000		.0000				.91

		1987				7.7		3.4		44%		3.0		39%		0.4		?6%		4.3		56%				87		.0000		.0000				.87

		1988				8.0		3.6		45%		3.0		38%		0.6		?7%		4.4		55%				88		.0000		.0000				.84

		1989				8.2		3.7		46%		3.0		37%		0.7		?9%		4.4		54%				89		.0000		.0000				.81

		1990				7.9		3.7		46%		2.9		37%		0.8		?10%		4.2		54%				90		.0000		.0000				.79

		1991				8.1		3.7		46%		2.7		34%		1.0		?12%		4.4		54%				91		.0000		.0000				.74

		1992				8.5		3.7		44%		2.6		31%		1.1		?13%		4.7		56%				92		.0000		.0000				.70

		1993				8.6		3.6		42%		2.5		29%		1.1		?13%		5.0		58%				93		.0000		.0000				.69

		1994				8.6		3.7		43%		2.4		28%		1.3		?15%		4.9		57%				94		.0000		.0000				.65

		1995				8.4		3.7		45%		2.3		28%		1.4		?17%		4.7		55%				95		.0000		.0000				.62

		1996				8.3		3.5		42%		2.2		26%		1.3		?16%		4.8		58%				96		.0000		.0006				.63

		1997				7.5		3.5		47%		2.0		27%		1.5		?20%		4.0		53%				97		.0000		.0000				.57

		1998				7.5		3.4		45%		1.9		25%		1.5		?20%		4.2		56%				98		.0000		-.0133				.56

		1999				6.8		3.2		47%		1.8		26%		1.4		?21%		3.6		53%				99		.0000		.0000				.56

		2000				6.8		3.4		50%		1.9		28%		1.5		?22%		3.4		50%				0								.55

		2001				6.2		3.0		49%		1.7		27%		1.3		?21%		3.2		51%				1

		2002				6.0		3.1		52%		1.7		28%		1.4		?23%		2.9		48%

		2003				5.5		2.8		51%		1.5		27%		1.3		?24%		2.7		49%				2

		2004				5.3		2.6		49%		1.5		28%		1.2		?23%		2.7		51%														min		max

		2005				5.1		2.4		47%		1.3		25%		1.1		?22%		2.6		51%								5.3		5.26		5.34		5.25		5.34

		2006				5.1		2.4		47%		1.3		25%		1.1		?22%		2.7		53%								5.1		5.11		5.13		5.05		5.14

		2007				4.6		2.2		48%		1.3		28%		1.0		?22%		2.3		50%								5.1		5.06		5.12		5.05		5.14

		2008				4.2		1.9		45%		1.1		26%		0.8		?19%		2.3		55%						24.3		4.6		4.64		4.64		4.55		4.64

		2009				3.8		1.8		47%		1.0		26%		0.8		?21%		2.0		53%						4.86		4.2		4.18		4.22		4.15		4.24

		2010				3.9		1.9		49%		1.1		28%		0.8		?21%		2.0		51%								24.3		24.3		24.5		24.1		24.5

		2011				3.8		1.8		47%		1.1		29%		0.7		?18%		2.0		53%								4.86		4.85		4.89		4.81		4.90

		2012				3.9		1.8		46%		1.1		28%		0.8		?21%		2.0		51%

		2013				3.9		1.8		46%		1.0		26%		0.8		?21%		2.1		54%

		2014				3.7		1.8		49%		1.0		27%		0.8		?22%		1.9		51%

		2015				3.5		1.7		49%		1.0		29%		0.7		?20%		1.9		54%

		2016				3.4		1.6		47%		1.0		29%		0.6		?18%		1.8		53%



		1.		Includes injuries and illnesses in the private sector and state and local government.

		Source:  Survey of Occupational Injuries and Illnesses (U.S. Bureau of Labor Statistics).
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Total cases	85	86	87	88	89	90	91	92	93	94	95	96	97	98	99	0	1	2	7.5592578548212348	7.3114681351582549	7.7335739699891715	7.9901414060944038	8.1577636152954831	7.8894037219901252	8.0958408082334063	8.5	8.6	8.6	8.4	8.3000000000000007	7.5	7.5	6.8	6.8	6.2	6	Lost-workday cases	85	86	87	88	89	90	91	92	93	94	95	96	97	98	99	0	1	2	3.3290999105855121	3.1821580793279636	3.4408414307094679	3.5800395673618861	3.727804343765698	3.668360160186324	3.7020242033030355	3.7	3.6	3.7	3.7	3.5	3.5	3.4	3.2	3.4	3	3.1	Cases without lost workdays	85	86	87	88	89	90	91	92	93	94	95	96	97	98	99	0	1	2	4.2301579442357227	4.1293100558302918	4.2927325392797036	4.4101018387325173	4.4299592715297855	4.2210435618038016	4.3938166049303709	4.7	5	4.9000000000000004	4.7	4.8	4	4.2	3.6	3.4	3.2	2.9	Days-away-from-work cases	85	86	87	88	89	90	91	92	93	94	95	96	97	98	99	0	1	2	3.0746026033713303	2.9027823164747595	3.00158507785294	3.0034314246540421	3.0128829627695368	2.8848858875637484	2.7360077866162169	2.6	2.5	2.4	2.2999999999999998	2.2000000000000002	2	1.9	1.8	1.9	1.7	1.7	Cases with restricted work activity only	85	86	87	88	89	90	91	92	93	94	95	96	97	98	99	0	1	2	0.25449730721418184	0.27937576285320409	0.43925635285652787	0.576608142707844	0.7149213809961612	0.78347427262257563	0.96601641668681859	1.1000000000000001	1.1000000000000001	1.3000000000000003	1.4000000000000004	1.2999999999999998	1.5	1.5	1.4000000000000001	1.5	1.3	1.4000000000000001	
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21% increase for temp help industry,
25% drop in all other industries

Number of indemnity claims
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Temp help services is a growing presence

Relative size of temporary employment agency workers
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Temp help has double the claims rate

Indemnity claims per 100 jobs
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Temp help workers are less likely to have
their claim accepted

Percentage of claims paid without primary liability denial
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Temp help workers have more denials never paid

Benefit payment status of denied claims
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Similar attorney use

Workers with attorneys, 2012-2016 closures, 90 days

maximum job tenure
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Mirror-image age distributions!

Age at injury, claim closures 2004-2016
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Injured temp help workers concentrated
In two occupation groups

Temp worker occupation groups, 2004-2016

TRANSPORTATION AND MATERIAL MOVING [ — 52%
PRODUCTION r 32%
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Job tenure for top two occupations in limited
industries (temp help, manufacturing, TTU)

Job tenure distribution within matching groups,
2004-2016 closures
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Increasing percentage of temp workers among
injured production workers

Production worker indemnity claims, 90 days max tenure
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More injuries to temp workers in
material moving jobs

Material moving worker indemnity claims, 90 days max tenure
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More similarities among worker age distributions

Age of injured workers, 2012-2015 closures,
90 days maximum job tenure
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Temp workers still have shorter job tenures

Job tenure of injured workers, 2012-2015 closures,

90 days maximum job tenure
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Temp workers paid less in relation to SAWW

Median wage as percentage of SAWW, 2012-2016 closures, 90
days maximum job tenure
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Temp workers have shorter claim durations

Median months claim duration, 2012-2016 closures, 90 days
maximum job tenure
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Temp workers have more upper extremity injuries
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Temp workers have more open wounds

Most common natures of injury
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50% 47%
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Short-tenure workers have more injuries from
parts and materials, machinery and tools

Most common sources of injury
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Short-tenure workers have more injuries from
contact with objects and equipment

Most common events or exposures
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Short-tenure workers have more injuries from
contact with objects and equipment

Most common events or exposures
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Recent Washington State research

Factors underlying observed injury rate differences between
temporary workers and permanent peers

Michael Foley, American Journal of Industrial Medicine, 2017

 Temp workers experience about twice the rate of time-
loss claims compared to their permanent peer-workers.

e Temp workers reported similar or lower exposures as
their peer-workers to a range of injury hazards

e Temp workers reported being less prepared to protect
themselves from hazards by such measures as experience
screening, training and task control.

Source: SHARP Research Findings, WA State Dept. of Labor and Industries



M) DLE0R AND INDUSTRY
Contact Brian Zaidman

brian.zaidman@state.mn.us
Phone: 651-284-5568

Research and Statistics unit:
http://www.dli.mn.gov/Research.asp

Purveyor of statistical information in matters affecting
injuries, illnesses and fatalities to Minnesota’s workers.

“If  don’t know it, | probably know someone who does.”

11-30-17 MN Dept of Labor & Industry
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About DLI  Construction Codes and Licensing ® OSHA ® Wage and Hour ® \Workers' Compensation @

Research and Research and Statistics -- Occupational safety and health statistics
Statistics home

Survey of Occupational Injuries and Ilinesses
DILI statistics

appendix About the Survey of Occupational Injuries and Ilinesses
DLI statisties Department's news release about 2016 survey results
descriptions

Employer-reported workplace injuries and illnesses in Minnesota -- 2015 (Bureau of Labor Statistics

DLI statisties news release)

glossary
All summary tables for Minnesota (description), in Excel

Rates and tables
2016 | 2015 | 2014 | 2013 | 2012 | 2011 | 2010 | 2009 | 2008 | 2007 | 2006

;i%?;s and Summary tables for the United States
Injury, ilrikss Summary charts for Minnesota, 2016
survey Incidence rate trends
‘;’k{-’){;{l;rpslam - Injury and illness incidence rates
DLI home -- Injury and illness incidence rates, Minnesota and the United States compared
- Injury and illness incidence rates for industry divisions
NEED DATA Tables of characteristics for cases with one or more days away from work, private sector,

HEI.P? Minnesota, 2016

Tables of characteristics for cases with one or more days away from work, United States, 1954-

Contact us if you

have questions 2016
or need help Charts for cases with one or more days away from work, Minnesota, 2016
finding data.
(651)284-5025 Profile of case and demographic characteristics of cases with one or more days away from work,

dli.research@state.mn.us by ownership, 2011-2016

Access tables and customized data tools for state and national data

. Other information resources
y N

Occupational health and safety indicators for Minnesota, compiled by the Minnesota Department
of Health

11-30-17 MN Dept of Labor & Industry 29



Research and Statistics -- DLI statistics

Workers' compensation

Injury characteristics of indemnity claimants, injury-years 2012-present

Description

A. Distribution of indemnity claimants by nature of injury

£ Click to view table

Injury

year

2012
2013
2014
2015
2016

Injury
year
2012
2013
2014
2015
2016

B. Distribution of indemnity claimants by part of body injured

Burns

1.7%
1.7%
1.6%
1.7%
1.7%

Cumulative
disorders

2.6%
2.5%
2.5%
2.1%

1.5%

£ Click to view table

Contusions

7.1%

7.8%

9.4%
10.2%
10.6%

Traumatic
hernias

1.6%
1.7%
1.8%
1.9%

1.4%

Open
wounds

6.7%
6.9%
6.8%
7.6%
7.7%

Pain

19.7%

16.7%

11.2%
9.7%

7.9%

Disloc.

1.3%
1.5%
1.3%
1.3%
1.3%

Mult.

traumatic
injuries

2.2%
2.3%
2.4%
3.1%

3.9%

C. Distribution of indemnity claimants by event or exposure
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Fractures

7.5%
8.5%
92%
8.5%
B.7%

Diseases

1.1%
0.8%
0.6%
0.6%

1.0%

Sprains,
strains,
tears

47.4%
47.8%
52.2%
52.6%
53.8%

All other,
unknown

1.1%
1.9%
1.1%
0.8%

0.7%
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